
E-mail :

t/i

&,
GOVERNMENT OF AS

OFFICE OF THE DISTRICT COMMISSION
SAM
ER :::::::::::: MORIGAON.

Tel. No.: 03678-240225 lol

ess

tri

ReSthe 0n tn

nu

sk Com PDN lood Preoared SDRF N0rms
n

held on 30t Aoril. at 03 P.M

llember oregent -AnnexurFl

ThemeetilEwaschairedbySmt.AnamikaTewad,Acs,DisridCommissionercumchairman,oDMA,

Morigaon. At the very outset, she uelcomed all the members presenl in lhe rneeting and requestd smti Anusuya

sharma, ACS, Addl. District commissioner & cEo, DDMA, Morigen to give an oveMew on lhe last flood experience

andprepacdnessforensuingfloodseason.Accordingly,smtiAnusuyaSharma'ACS'AddlDistrictCommissioner&

cEo, DDI\,,|A, Morigaon give an overview on lhe last flood experience and preparedness for ensuing flood season'

After a threadbac discussion, the following decisions \"'ere takeni

l.Thestationofficer,FireandEmergencyService,lilorigaon,Bhuragaon,MoirabariandJagiroadare

requestedtokeepreadytheSDRF/FMpersonnelandboabandotherrcscueequipmenbbeforeonsetol

floodforrescueand'eliefoperation.Theyr,rcrealsodirecledtochecktheoperationalstatusofheboats

and other equipments.

2.APRohasdirectedloensureregadingtheircommunicationdevicesoperationalandbereadyfor

deployment during Flood APRO has also direcled to deploy manpo"er and equipntent in the DEOC'

Moigaontoensurehilsafemmmunicationduringensuingfloodseasonw.e.flsMay,2026to3l'toctober'

nm
3.NFRailway,JagioadDivisionrequestedtonoti'oneNodaloffcerforfloodseason2026fornecessary

coordination wih oDMA, Mor!]aon during any erlErgency'

4.lnter-AgencyGrouparerequestedtosubmitupdatedlistofvolunteersatearliestfornecessarymodination

during the flmd season.

5.lndianRedCroosSociety,MorigaonBranchhasbeenrequestedtopovidereliefmaterials,temporary

shelter, Water Filtration units to the afiected area after intimation to the DDMA' Modgaon

6.AllckcleofrcersaredirectedtoidentifyandverifyalocationforHelipadwtrichwillbeusedduringfloodfor

relief and rescue opemtion.

T.Allcircleoffcesaredi'ecledtoirlentifyhrghlocationfor€liefcampswithminimumassuredfacilitiesand

submitthelisttoDDMA,Morigaonandalsodesignateonecliefcampast\itodelReliefcampwithallhe

arrangemenladheringtothereliefcampsoP.Ho$,ever,anyreliefcampopenedintherevenuecircleatthe

fi|stinstancewillb€transitionedintotheModelRelie'campthroughexpditedredeploymentofrequisite

facilitiesf'omthepredelinedModelRelielCamp.AllrevefluecirclestoconstituteallwomenTaskForcein

ModelRelbfcampstoensuregenderresponsivereliefcampmanagernent.Theywerealsodirectedto

identifythecampin.chargesforthosecampsandissueofficialnotificationfordesignatedreliefcampsand
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campin{hargewhowillbemanagingthecamp6on.siteforallidentfiedreliefcampsandSharenotification

with ASDMA.

S.TheDistic,tCommissioner,Morigaondirectedallcircleofrcerstoidentifyfloodrelielcampswhichhave

been in use in the lasl 3 years and nominate camp in4harges for these camps'

g.TheDistrictcommissioner,Morigaonalsodirecledallcircleofficerstoensurethatallpmvisionsincluding

visibilityelemenbaspertheguidelinesarepovisionedinadvanceforthesecamp6andrnockdrillsare

conducted to praclice camp operationalization'

l0.TheDistrictcommissioner,MorigaonalsodiGcledallCircleofficerstomnductameetingwithRelielCamp

in4harge, Gaonpradhan, ASHA \'\orkeG, Aganv'adi WorkeG and other line department offcial for the

smoothly management ol Relief Camp during Flood'

ll.TheDistriclcommissioner,Morigaonhasdirectedthatfeedbackboxesm$tbeinstalledata|lreliefcamps

and concemed govemrnent offices to collect grhvances and suggestions from flood'afiec{ed peopleTo

ensuretimelytedressal'publicgrievanceflEelings/hearircsshallbeoEanizedatRevenueCirclelevelona

weeklybasisduringthefloodseason.Thescheduleolsuchmeelingsshallbewidelypublicizedinadvance

thmugh local media' social rnedia, and notice boards at lelief camps'

,l2.TheCEo,DDMA,MorigaonisdirecledtooveBeetheentiregrievanceredGssalmechanbmandensurethe

following:

. lnstallation of sealed feedback boxes at all relief camF and key offces with clear signage in Assarnese

and English.

.Designationofanodalofflcerateachcam/offcetoopenfeedbackboxesdaivandmaintaina

grievance register.

. Development oJ a standard format lor recoding mmplaints and tracking action taken'

.compilationofgrievancesandsubmissionofanAclionTakenReprttotheDistrictCommissioner

every 72 hours

.coordinationwithlinedepartmentsforimmediateredressalofcomplainhrelatedtofood,water'

sanitation, medical aftl, and shelter'

.constitutiono'adistrict.levelrnonitoringcelltoreMewgrievancedis@alstatusandensuleno

complaint remains pending beyond 48 hours'

AllHeadsofDepartmentsandCircleofficersaedirecledtoextendfu|lcooperationtothecEo'DDMAin

this matter. Any negligence in grievance redlessal will be viewed seriously'

l3.TheCEo,ZillaParishadisEquestedtodilecltheentireBDosofMorigaondistricltocoordinatewithallthe

Revenue Circle Oficers, Mor$aon for efficient management of relie{ camp'

14.TheExecutiveEngineer,PublicHealhEngineeringDivision,Morigaonisinstrucledtoensurethestockof

bleaching pouider, water purification tablets' ampane machine (\'!'ater truck) temporary tcilets' tube ltiells for

theflood.Heisalsodirectedensuredsanitalionfacilitiesinpr+identifiedreliefcamp.

15.TheDistriclVeterinaryoffcer,MorigaonisaskedtopGpa'BnecessaryplanabouttheavailabilityofWheat

bran,G|eenGrassfortheensuingfloodsessionandtoensureavailabilityofmedicines,va@ineetc.for

cattlefortheflmd,mm.]heDistrir:tCommissioner,Morigaonalsorequestedtoo'ganiseapre-flood
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vaccination camp for catte. He is also directed to initiate steps for advance sowing of Napier, Ginni and

Subabul plants for emergency green fodder to afiecled animals at strategic locations'

16. The Joint Director of Health services, Morigaon is asked to ensure availability of rnedicines, phenyl, etc'

and to form medical team to depute in relief camp during flood. He was also direcled to take necessary

actionfordisposalofsanitaryNapkinsandBicMedlcalWasteinthereliefcamp6du'ingflmd'Joint

DirectorofHealthseNices,MorigaondirectedtomakenecessarylECactivitiesinreliefcamp.

17. The Joint Director of Health Services, Morigaon is directed to ensure availability of essential medicines'

vaccines and management of vector bome diseases and to place ambulances in strategic locations to cater

reliefcamps'Health&FwDepartmenttoplanforsetuphealthcampintheflood'Heisalsodirecledto

Sharedetailsofthepositioningofboatsambu|ancesandmobileambulancesatfloodproneareaswith

DDMA, Morigaon.

,18'TheADc(Relief&CEo,DDMA)anducADS,FPD&cABranch'MorigmnandcDc,Jagiroad/l.aharighat

ceDistrid $,ere directed to conducl meeting with ftlentified suppliers ol G.R. materials and wheat bmn etc'

to be required during flood and instruct them to ensure lhe stock or availability of relief materials.

,19. The l/c ADS, FPD & cA Branch, Mofigaon is requested to review the pfeparation for ensufing floods with

FoodandCivilsupplies&cAbranchandSupplyinspectoG.TheSupplylnspectorsaredirectedtopmperly

certify the quantity and quality of goods received in relief camp'

20. The ADC (Relief & cEo, DDMA) is ditected to constitute a District Level Relief camp Monitonng Team to

smooth funclioning of he relief camp.

21. lt is informed all members trat S(fve) Nos. of Zones uere created covering all Revenue circles as shou'Yl

below for smooh functioning of ffood relief operation'

Zonal.l:odgaonRal.circls.--SmtiAnusuyasharma,Acs,Addl,DistriclcommissionercumCEo'
DDMA, Morigaon

Zonal-ll: Ilayong Rev. Chcb '---'Sn Htiday Kumar Das, ACS, Co. District Commissioner'

J4imad Co- District

zonal.lll:LahadghatReY.circl}..smti.silpikaKalita'ACS,Co.Districtcommissioner,
Laharighat Cc Oistrict

zonal-lv:Bhu]agaonRev.circlg--SriRakeshDeka,Acs.Addl.Districlcommissioner,Morigaon
Zonal.V:lkirbhetaRev.chcle.-.smtiNitishaBora,ACs,Addl.Districtcommissioner,Morigaon

22. The Dlstrict social welfare offcer, Morigaon is directed to continue lcDS services, providing services in the

relief camps. she is reqrcsted to carry out a need assessment of mmmunity kitchen to be set up in the relief

camp6 in collaboration with the DDMA. She is also directed to give requirement of lactating mother food and

baby food which to be required during flood directly. The Districl commissioner, Morigaon directed Distri;t

Social Welfare officer, Morigaon to identify Revenue cirde wise Disability data and submit at the earliest.

23.ThelnspectorofschoolsandDEEo,Morigaonisaskedaboutthestatusoffroodaffectedschmlsand

direcled to ensure electricity, toilel and water supply facilities'

24'TheExecutiveEngineer,PWDCteritorialBuildingDivision),Morigoanisdirectedtosharethelistof

resourceinvenloryandequiprnentwithDDMA,MorigaonandalsotoassistDDMA,Morigaontocarryout

vulnerability assessrnent ol critical infrastructures in the district'
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25. Executive Engineer, PWD Teritorial Road Division was asked to take necessary measucs lorfilling up ttE

manholes on the oads before ffood.

26' Executive Engineer, Water Resources, Morigaon Division was asked to submit Flood vulnerable areas and

maintainnecessarycoordinationwithKarpiLangpiHEProiectandKapiliHydroElectricPojectforprioralerl

about opening of gate of HE Pmiect.

2T.AllheadsoflineDepaffiPnbarerequestedtonotiryFloodtlodalo{ficerandsubmitthenotifrcationto

DDMA for an orientation on the Post Dismter Needs Assessr€nt (PDNA) They $€re also requested to

completetlreallPDNA'l,orksby3,l"lMay/2026andsubmitBillstoDDMAMori!]aonfortakingfurther

necessaryactionforsubmissionofDemandtoGovt.forfundlormakingpayment.

2S.TheDPo,DDMA,MorigaonisdirectedtoopenindividualWhatsAppgroupsforallthethematicgoupsunder

thefloodpreparednessplan2026forbettercoordinationandresponse.SheisalsodhectedtoshaGall

relevant documents like MoM, Guidelines etc with he rnembers of the groups

29.All$ecircleofficelsaredirectedconvenerevenueCircleLevelTaskForcemeelinginineveryforfiight

duringthefloodseason,sothatDDMAcanaccordnecessaryapprovalinatimelyandswiftmanner'asthe

delegation of financial purer given to the District Commissioners is tinE sensitive'

30.AllDepartmentsaredirectedhnowteamofofiicialsfordamageandlossassessmentandreportinDR|MS

Portal though respective Revenue Circles'

3.l.Educationdepartmentisdirectedtoproperlycapfurethedamageandlossdatawilhregardstotheir

inftastructuresduringfloodandalsotocapturcdataonthenumberofschooldayslostinfloodinSiksha

Setu Portal.

32,DPo,DDMA,MorigaonisdirectedtoconstituteaTechnicauEngineeringcellbynotityingengineers,Jr.

Assislantengineersfromvarbustechnicaldepartrnenstoassistthedepartrnentsindamageandloss

assessrnent which do not have technical personnel like Women & child Development, AH & Veterinary

department, etc.

33.TheExecuriveEngineer,PWD[tenitorialBuildingDivision),MoligaonisdiBctedtoassistdepartmentslike

Women & Child Developrnent, , AH & Veterinary departnent, etc. that do not have engineering wings t0

carry out damage assessrflent.

34. The Assistant Oirector, l/C, Food, Publb Disttibution & Civil Supply 
' 
Morigaon is ditected t0

Ensuring special reserve PoL and ensuring unintemrpted po'rrer supply to the TSPS fielecom Service

Providers).

35. The DlpRO, MOrigmn is directed to formulate a comprehensive srategy to counter fake neu's,

misinfo'mation,andrumoursrelatedtoanydisaster.Thestrategyshallinclude:

!rConstitutionofaDistriclMediaMonitoringcelloperational24xTduringthefloodseason.

rtReal-timemonitoringofsocialmediaplatforms,localnewschannels,andWhatsAppgroups.

trlmmediateissuanceofoffcialclarifications/rebuttalsthroughpressreleases,offcialsocialmedia

handles, and local cable TV

* Coordination with police and Cyber Cell for taking legal action against peEons spreading false

information under relevant provisions ol law'

rr Conducting public awareness drives on verifying infonnation before sharing
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The DIPRO shall submit a detailed report along with the SOP to the undersigned within 3 (hree) days of

receipt of this communicalion.

36, The District Commissioner, Morigaon has reiterated that stricl disciplinary action will be initiated against any

official found respnsible for delays, negligence, or failure in prcviding mandated seNices during a disaster,

as per the povisions of the Disaster Managernent Act, 2005.

All Heads of Departmenb shall sensitze their field-level offcials regarding tirnely response, duty prolocols, and

personal accountability.

37. All Heads of Line Departments are infonned that the revised SDRF assistance norms have been uploaded

on the District Website and circulated via official letter, email, and departmental WhatsApp group6. All

concemed are directed to:.

. Thoroughly study the SDRF norms and ensure all relief proposals and expenditure are strhtly as per the

admissible items and norms.

. Mandatorily report all flood-related damages and loss data through the DRIMS Portal via respeclive

Circle ofices.
. No offline/manual reporting will be entertained. Designate a deparlmental nodalofficerfor DRIMS.

. Attend the orientation on DRIMS and financial msistance during disaster under New SDRF Norms to be

scheduled by DDMA, Morigaon.

38. The Flood Control Room set up at the Office of the District Commissioner, Morigaon will remain operational

24x7 throughout the flood season 2026 lor effective coordination, monitodng, and reporting.

. All communication equipment including VHF sets, satellite phones, mobile phones, landlines, and

intemet conneciivity are tested and fully operational.

. DRIMS portal, ASDMA flood reporting system, and Gl$based dashboard are functional for real-time

data entry and monitoring,

. Tollfree Helpline No. 1077 and dedicated control room numbets are ac{ive for receiving distress calls

and information fmm the public.

. pouer backup tacilities irrluding generator and inverter aG in place to ensure uninterrupted functoning

during pot/'ier outages.

. Duty rosters of officec and slafi lom line departments have been pEpared to ensure mund-theclock

manning of the conttol room.

The rneeting ended wifi a vote ofthanks from the Chair.

W
District fummissioner & Chairman,

Memo No. DDM-MRG /ECF.174096/241

DDMA, Morigaon
Date30/04/2026

Copy for informaton and necessary action :-

t . fne nOAt. Chief Secretary to lire C,o( of Assam, Revenue & Disasler Management Department, Dispur{6 for

favour of kind information.

2. The Chief Executive offcer, Assam state Disaster Management Authority, Dispur, for favour of kind

information.

3. The Sr. Superintendent oI Police, Morigaon for kind information.

4. All members present.

5. DlO, NlC, Morigaon. He is requested to upload the minutes in the Morigaon Distict lvebsite

W,ry
Districl Commis5-oner & Chairman,

,-=q, DDMA' Morigaon
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